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Warranty information

All equipment that we purchase has a warranty. There are procedures for getting the equipment serviced that is under warranty. 
 

Scanners-
The wired Symbol wired scanners have a 5 year warranty. If your scanner goes out, we will send it in for repair. Just arrange to bring it to Doris Miller to Debbie. We have backup scanners and can give you a replacement immediately. 
 

HP Laser Printers-
The first year of Alexandria implementation we only had a one-year warranty on all printers. Printers purchased after August 2002 had a 3 year warranty. So at least half of our printers are still under warranty.  We purchased all Laser Printers from U.S. Tech. Our contact at U.S. Tech is Wen Lee Huang. The phone number is (281) 839-1090. If your printer goes out, contact Wen Lee, not the HISD help desk.
 

Other peripherals - 
Zip drives, phone/faxes, and UPS battery back-ups have a one year warranty. Generally when one of these peripherals goes out, the unit will have to be replaced. The UPS battery has a projected life of 3-5 years. Many of you will have to look at replacing the UPS within the next year.  We purchase all peripherals from Wen Lee Huang at U.S. Tech. See above. 
 

Computers - All computers purchased within the last 3 years are still in warranty. Warranty work is done on district computers at no charge to the campus. Just contact the help desk. Our XP servers were purchased in the spring of 2003 so that they are in warranty until next spring (2006). Computers out of warranty can still be fixed but the school will have to pay a fee to evaluate the computer and the evaluation and repair will generally cost between $100-300. You can choose to have a computer evaluated and then not do the repair if it is too expensive. 
 

Panasonic Projectors - These projectors were also purchased in the spring of 2003. The warranty is 3 years. Contact Panasonic at 888-411-1996 for repair issues. They have a loaner program so if you send in a projector for repair, they loan you a projector for the interim. To order a replacement lamp, contact Data Projections at 713-781-1999.The lamp in the Panasonics are supposed to  run for 2000 hours. You can check how many hours your projector has been used by looking at the menu from the remote and choosing option 2. When you get close to 2000 hours, you need to look at purchasing a new lamp. The cost of the lamp is $375.00 and the part # is ET-LAC75.

 


