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Updating Windows 98 computers
Windows 98 computers are no longer being supported by Microsoft as far as critical updates are concerned. There is no Service pack 2 for computers running the Windows 98 operating system. We can do some maintenance to keep them running at their optimum performance level.

Step 1  - Clean them up and keep them simple. 
Do not use fancy screensavers as they take up computer resources and slow down the computer. Unintall and remove programs that you do not use. Uninstall properly by going to the control panel and choosing Add/remove programs. Only choose to uninstall programs you know you don’t need.

Don’t uninstall a program that you are not sure about as you may delete something important.
Step 2 – Run a Scan with Trend 

 Time estimate: 15-20 minutes (depends on how full your hard drive is and how many viruses are found) To get the best results make sure that your computer is running the latest virus definitions – that number changes every few days. For example, today (Jan. 20), your computer should be running version 2.355, engine 7.100. To find out what version you are on, hold your mouse over the Trend Icon which is located on the bottom right hand side of your task bar next to the time.  If your Trend icon is flat, not wavy, or your version number is much lower than 2.355, contact the help desk and report that you need to update Trend and get directions for updating. You are more vulnerable if your virus definitions are out of date.

Go to Start>choose all programs

Choose Trend OfficeScan Client> then Office Scan Client You will see the window below:
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Check the box next to Local Disk (c:)  and then click the Scan drives button to the right. 

This process will clean and remove viruses. Once your computer is clear of viruses you can move to the next step.

The directions below were written by Ellen Wiseman to help you update Trend –

Also, some Win98 computers still have the old virus software (Dr. Solomon) instead of Trend. To install Trend go to Internet Explorer and type in the following information into the browser window   \\school_name-bdc\install\trend. So if I was at Alcott, it would look like this:

\\Alcott-bdc\install\trend

Double-click the Step 1 icon. The old program will be uninstalled and the computer will reboot. Go back to the same folder (it probably will open on startup) and double-click the Step 3 icon. Be patient. Trend will install and update (usually...). When it's finished the little octagon with the squiggly line will be showing in the lower right corner of the screen. The trend install window might not close on it's own but if the octagon is showing and the Trend window says finished in its top bar then it's ok to close that window. Then a manual Trend scan can be run.
 

Step 3 – Install Anti-spyware software
We have 2 recommendations for you to download. Unfortunately, Microsoft Anti-Spyware does not run on Windows 98 so we had to find shareware that would operate with Windows 98. Go to  http://www.download.com Scroll down to the directory and choose Spyware Center. Scroll down and choose either Ad-aware or Spybot. Both are highly related and you can download them for free. Some people use both regularly to prevent spware from taking over your computers. You can download both if you choose. Click on download. Be sure and choose save. Save on the desktop so that you can find the program after you finish downloading it. After the program is downloaded, you must click on the desktop icon to install it. 
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After you have clicked on the icon and installed the anti-spyware program, you can delete the download icon from your desktop. 
Most anti-spyware programs need to be set to scan your hard drive once a day to keep up with problems. The programs will warn you before you download or open potentially dangerous screens. 

Step 4 – Install critical updates
Even though Microsoft is no longer updating Windows 98, there may be some updates available if you have not checked recently. . Below are the procedures to make sure that your Win 98 computers will have the latest updates available.

There are still OS security updates and INTERNET EXPLORER security updates available for Win 98 by opening INTERNET EXPLORER and going to Tools--Windows update. The installation of the updates is not as straightforward as in WinXP. The easiest thing to do is just click on "check for updates" and then click on "Review and Install Updates". Whatever comes up click on "Install now". After that installation, restart the computer and go back to INTERNET EXPLORER--Tools--Windows update again and check for updates again. Click on "review and install updates". If more critical updates appear, click on "install now". Restart the computer again and check for updates again. Keep doing that until no more critical updates appear. Optional updates don't need to be installed.
-directions courtesy Ellen Wiseman

So why are we doing this?  Think about  it as a general physical and a flu shot for your computers… An ounce of prevention…
