1/14/2008 Technolgy Bulletin

Microsoft update- It has come to our attention that the district installs Window XP updates once a month automatically. The updates occur on the 2nd Tuesday of every month at 9:00 PM. This update causes your computer to reboot. This is why you sometimes see that your server has turned off but this should only happen once a month. At this time the District allows only the updates that have been tested and determined to be useful. Right now Internet Explorer 7.0. is not an option so we are all using an older version of Internet Explorer. If a computer is turned off when the update occurs then the user must install the update. Look for the update icon on the bottom of your computer on the right hand side of the taskbar. See the illustration below:
 


 

To install the recent updates click on the yellow shield icon with the exclamation mark. In this case the update is in progress. It is important to keep your Windows updates current. After the update is completed, then you will need to restart your computer. Windows updates are important to the functioning of your computer. 
 

SPYWARE - A few years ago, the district was experiencing problems with spyware. At that time we installed a free Microsoft program called Windows Defender. As we go out to schools we see that many of you have not kept up this software which must be downloaded periodically. To see if you have this program installed, go to start > choose programs> and look for Windows Defender. If you do not see it listed, you need to go to the Microsoft site and download it. If you do see the program, open it and make sure that it is set up and working properly.
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One recommended setup option is to have it run once a day during lunch. It typically takes less than 10 minutes to run. To set your options go to Tools> choose options> use quick scan> then run at a time that is convenient. You can scan while running other applications. Spyware can slow your computer down to a crawl so it can greatly decrease your productivity. If your Windows Defender has expired or is not installed then to to the Microsoft site to download and install it. 
Here is the website:
http://www.microsoft.com/downloads/details.aspx?FamilyId=435BFCE7-DA2B-4A6A-AFA4-F7F14E605A0D&displaylang=en
 

 

 

Alexandria scheduled events -  The Windows updates have implications for the important scheduled events we run after hours on Alexandria (Archiving and Rebuilding). Go to edit > preferences> pulldown to scheduled events and pulldown to global. The screen you see should contain the settings for the Archive tab. You need to change and have the archive run around 7:00 PM before the Windows update runs at 9:00 PM. That way you will not miss any archive opportunity. Make sure that you are saving at least 6 archives. Below is a sample screen set to archive at 7:01 PM. 
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SAVE and then click on the Rebuild tab. Make sure that you don't have rebuild set to run on Tuesday. If you do,  then change it to another day. Wednesday would be good. Remember for the Rebuild to take place your computer must be left on.
Update on District policy and new computer purchases -
The thought is at the beginning of the fall semester 2008 there will be new computer models that will be introduced with Vista and Microsoft Office 2007. However Microsoft has steered us away from it as much as possible because they are still experiencing application compatibility with Vista. It is a weekly conversation here with our HP, Dell and Lennovo vendors as to when they will stop supporting XP. Hopeful we will know more by April.  I would hold the purchase for at least now as we know that a new HP model called the 5800 will be released in the next month. Lennovo is having delays in their desktop line and Dell has already introduced there model. 

 

