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How to complete a helpdesk ticket

Please note that the following information is always required for a quicker response on Computer/Printer issues: 
* Equipment Make ( Such as Compaq. HP ) 
* Equipment Model ( Such as DeskPro, DeskJet ) 
* Equipment Model Number ( Such as DPEND-P400/6, 895 cxi ) 
* HISD Tag Number - Equipment Location - Computer Number ( where applicable ) 
* Equipment Serial Number - Product Number for XP computers
Describe the problem to the best of your ability include the symptoms and any solutions you may have tried to solve the problem.
Contacting the HelpDesk

1. Send an e-mail to HISDHelpdesk (in global address book). 

2. Call 713-892-SERV.

